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MODEL/YEAR 

MODÈLE /ANNÉE 
DATE OF ISSUE 

DATE EN VIGUEUR 
BULLETIN NUMBER 

NUMÉRO DU BULLETIN 

   
   

2017 CIVIC SI DEC. 21, 2017 B-1-17 
   
   

 
NOISE FROM THE REAR SUSPENSION IN COLD TEMPERATURES 

 
On some early production 2017 Civic Si models, there may be a noise from the rear suspension area 
when driving over bumps in temperatures below freezing (typically below -10°C). The most probable 
cause is insufficient noise isolation from the rear damper mounting base. To correct the problem, follow 
the repair procedure to install a new improved damper mounting base on both sides.  
 
 

APPLIES TO:   

2017 Civic Si 4-Door 2HGFC1E..HH200001 thru 2HGFC1E..HH200429 

 2-Door 2HGFC3A..HH220001 thru 2HGFC3A..HH220311 
 
 
REPAIR PROCEDURE:  
 

1. Remove the rear dampers: Rear damper removal. 

2. Remove the damper mounting base by removing the damper cap and the self-locking nut. 
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3. Install the new damper mounting base with a new self-locking nut and torque to 30 N·m (22 
lbf·ft). 

4. Reinstall the damper cap and reinstall the rear damper: Rear damper installation. 

5. Repeat steps 2 to 5 for the opposite side. 

 
PARTS INFORMATION: 
Part Number   Description Quantity 
52670-TBF-A02 Damper mounting 

base 
2 

90364-SG0-004 Lock nut (10mm) 2 

90123-TBA-A00 Flange Bolt (8x32) 4 

90177-TBA-A00 Flange Bolt (12x80) 2 
 
WARRANTY INFORMATION: 
Normal basic warranty policy (3 years / 60,000 
km) applies. Use the following information to 
complete the warranty claim. 

Defective Part Number: 52670-TBF-A01 

Labour 
Operation 
Number 

Description 
Flat 
Rate 
Time 

417101 
Remove both rear 
dampers and replace 
mounting base 

0.8 hr 

Defect Code: 03214 

Symptom Code: 04201 

NOTE: Repairs may only be performed to 
resolve a customer complaint. Claims for 
preventative repairs will be denied. 
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